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The factors leading to satisfaction/dissatisfaction in taking classes of the

students with high attendance.

Taori SATO

ABSTRACT

The purpose of this study was to specify the factors leading to satisfaction/dissatisfaction in taking classes.

36 students with high attendance were requested to describe them freely.

The results showed that the contents easy to understand satisfied the majority of them, while the poor

skills of speech, writing on blackboards, and so on didn’t. Furthermore, they also showed that the

digressions by teachers both satisfied and dissatisfied them, leading to the discussions about that point.
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